New Directions

for ICHOSs:
information for tenants

tenants

he Community Housing Infrastructure Program (CHIP) has ended and the
Australian Government no longer provides any direct funding to Indigenous

Community Housing Organisations (ICHOs). From now on the Queensland
Department of Housing will manage all funding available to ICHOs, including some
funds being made available right now for maintenance, repairs and upgrades.

As part of the ICHO transition process, the
Australian Government has offered the
Queensland Government $60M to upgrade
houses currently managed by ICHOs, to a
condition consistent with public housing
standards in Queensland. For example, funding
will be available for the installation of smoke
alarms, repairs to walls, taps and gutters and
kitchen, bathroom and laundry upgrades. These
funds might also be used to extend

(eg. bedrooms) or expand (numbers) current
stock, in cases where the properties of particular
ICHOs don’t require upgrades.

To gain access to these or future funds, ICHOs are

being asked to:

(a) Enter a formal ongoing relationship with the
Department of Housing (the Department) by
becoming a ‘registered provider’ under the
Queensland Housing Act 2003; or

(b) Transfer their housing assets to the
Department.

What does this mean for tenants?

Tenants will be able to stay in their current
homes whether their ICHO decides to become a
registered housing provider or not.

Things that will change for tenants if your
ICHO becomes a registered provider

e Your rent will change to 25% of your
household’s combined assessable income plus
Rent Assistance (if you are not already
charged at this rate);

e Your property will be refurbished to public
housing standards through QBuild but future
repairs and maintenance will continue to be
the responsibility of the organisation; and

e Your continuing need/eligibility for social
housing will be reviewed at four or ten year
intervals in accordance with the Department’s
policies.

Things that will change for tenants if your
ICHO transfers its housing assets to the
Department

e Your rent will change to 25% of your
combined household income, but you will no
longer be eligible to receive rent assistance;

e You will be required to sign a tenancy
agreement with the Department; and

e Your property will be refurbished to public
housing standards through QBuild and future
repairs and maintenance will be the
responsibility of the Department.

tenants’ unionof queensland inc



Things that will change for new applicants

if the ICHO
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(b) transfers their housing assets to the
Department

e Applicants will have to meet common
eligibility criteria set for all social housing in
Queensland (including income/assets tests);

e Applicants will need to apply using the
Application for Housing Assistance form and
lodge the form with the Department;

e Applicants may have to ‘prove’ they are in
greater need than they have in the past, in
order to get housed; and

e People on current ICHO waitlists will be
required to transfer to the state’s combined
housing waitlist (called the housing register),
which includes public housing, ATSI housing
and the ICHO’s waitlist. The applicant will be
able to nominate the type of provider they
want to be housed with. The housing register
is managed by the Department who will
provide the ICHOs with three optional tenants
each time a property becomes available.

What are ICHOs being asked to do?

To gain access to the funds on offer, the most
important decision for ICHOs is whether or not to
become a ‘registered (housing) provider’. In
general terms, becoming a ‘registered provider’
means ICHOs will be required to manage
properties in line with the Housing Act 2003 and
associated regulations, policies and procedures.

If ICHOs choose not to (a) become ‘registered
providers’ or (b) transfer their housing assets to
the Department, other options they could
consider include:

e Continue to manage and utilise their

existing assets as they do now;

e Offering their properties for sale to existing
tenants who are interested in buying; or
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already a ‘registered housing provider’.

When will all this happen?

ICHOs will need to make a decision and inform
the Department of Housing of their decision, by
1 April 2009, although individual ICHOs may be
able to negotiate more flexible arrangements
with the Department.

Further information
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Tenants wishing to find out more or
requiring tenancy advice or assistance can
contact the TUQ on phone 07 4031 4409 or
email ITEP@tuqg.org.au.

Indigenous Community Housing
Transition Project Team

This team has been set up by the
Department of Housing to assist ICHOs and
can be contacted on 07 3247 6391 or
CHIPchange@housing.gld.gov.au.

The information in this publication is intended as information
only and is not intended to constitute legal advice.
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The Tenants' Union is an independent community organisa-
tion funded through the Department of Housing from interest
on tenant bond money managed by the Residential Tenancies
Authority.
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