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Queensland Residential Services Legislation Training Manual

The training manual is based on the Queensland Residential Services (Accommodation) Act
and Residential Services (Accreditation) Act. The content concentrates mostly on the
Accommodation Act and explores areas of the Accreditation Act that apply to residents in
boarding houses, hostels and aged rental accommodation. It is designed to assist resident
support people to provide advice and advocate for residents.

Resident Action Sheets
The Action Sheets were produced in consultation with residents and are designed to be used
by residents with step by step actions and tips.

Resident Wallet Cards
Handy and durable cards for residents with useful phone numbers.

ITEM COST QUANTITY AMOUNT

Residential Services Training Manual $33
GST included

Manual Postage & handling $7
GST included

Resident Action Sheets Free*

1. Moving In

2. Rent

3. Moving Out

4. Privacy

5. How Do | Get My Things Back?

6. If Something Goes Wrong

Full set of Resident Action Sheets (6)

Resident Wallet Cards Free*

TAX INVOICE ABN 38 025 321 260
TOTAL

* Contributions towards postage and handling appreciated especially for large orders

FAX TO: 3257 1135 or MAIL orders to 28 Robertson St, Fortitude Valley, QLD 4006

Please make cheques payable to the Tenants' Union of Queensland Office records
For more information contact the Tenants' Union on 3257 1411 or
Visit the website at www.tug.org.au to view or download more
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